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HUMAN RESOURCES JOB DESCRIPTIONS / Food Service and Dietary

SUBJECT: Barista

HRJD.182

JOB DESCRIPTION

Barista 
Department:
Dietary
Reports to: 
Dietary Manager
JOB SUMMARY

The Barista is responsible for serving all products with friendly, individualized attention towards each customer. He/she is also responsible for preparing and presenting quality beverages according to standard recipes. The Barista fulfills any other duties the Dietary Manager or shift supervisor assigns and represents Stanislaus Surgical Hospital in a professional manner.
JOB DUTIES & RESPONSIBILITIES

· Cheerfully greet and interact with all customers.
· Introduce and describe current promotions and products with each customer.
· Patiently discuss beverage items, make appropriate suggestions and graciously answer any inquiries.
· Prepare and present beverages according to established recipe and required presentation standards.
· Serve prepared food items.
· Record and accurately process purchases using the POS system, double checking with customer prior to charging.
· Accurately collect and process payments from the customer including cash, credit card and debit card.
· Balance cash drawer daily at the end of each shift.
· Comply with all health, safety and hygiene guidelines and regulations.
· Monitor, reorder and restock inventory according to storage requirements. 
· Ensure customer service stations are well stocked at varying times throughout the day.
· Maintain a clean and hygienic work space.
· Display merchandise in an attractive and functional manner.
· Create signs to advertise products.
· Dismantle and clean machinery as needed

· Complete opening and closing duties for each shift.
· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
· Other duties as assigned.
Key Competencies: 
· Good time manager
· Energetic
· Cheerful
· Organized
· Customer service oriented
· Good communicator
· Team player

· Honest
· Trustworthy
· Reliable
JOB SPECIFICATIONS:
Minimum Education: High School Diploma or equivalent
Physical Requirements:

For the purpose of the American Disability Act (ADA), this position has been assessed to identify essential and marginal functions.  Tasks listed below are considered to be essential functions of the job.  Reasonable accommodations may be made for individuals with qualifying disabilities in order to perform the essential function of the job.

1. Work Position

a. Sitting




0% or more

b. Standing




80% or more

c. Walking




20% or more

2. Body Movements

a. Lifting/Carrying up to 20lbs

Frequency, 80%

b. Lifting/Carrying more than 20lbs
Frequency, 20%

c. Bending and stooping


Frequency, 20%

d. Hand grip, wrist and digital dexterity
Frequency, 90%

e. Pushing and pulling


Frequency, 20%

1. Speaking, hearing and visual acuity to receive and interpret instructions

2. Verbal and written English communication skills

3. Mathematical and reasoning skills

4. Normal vision range:  ability to distinguish letters, numbers and symbols
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