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HUMAN RESOURCES JOB DESCRIPTIONS / Coffee Road
SUBJECT:  Pain Management Charge Nurse

      HRJD.086

JOB DESCRIPTION
Pain Management Charge Nurse
Coffee Road Surgery Center 
REPORTS TO:
Director of Surgical Services
STATEMENT OF PURPOSE:
Coordinate the activities, programs and services of the Coffee Road Surgery Center. 
MAJOR TASKS, JOB DUTIES AND RESPONSIBILITIES: 
Administrative:

1. Direct the daily operations of the facility, ensuring compliance with Hospital, local, state and federal regulations, licensing requirements and quality measures
2. Promote a positive image of the Center and Hospital to visitors, patients, and physicians
3. Manage & Maintain appropriate daily staffing with proper training and competencies for all personnel
a.  Monitor daily job performance of clinical staff members

b. Develop and deliver employee evaluations and counseling
c. Perform continuous payroll duties

d. Orchestrate new staff orientation
e. Supervise and assign daily assignments including breaks and lunches

f. Monitor and organize department nurse certifications

g. Maintain nurse to patient ratio, matching patient’s needs with competence of nursing staff

h. Act as a clinical resource for staff and act as a liaison for patients/family 

4. Develop and maintain effective relationships with hospital departments providing support services
5. Demonstrate awareness and sensitivity to patient/family rights with respect for dignity and confidentiality

6. Demonstrate effective use of verbal, non-verbal and written communication skills
7. Inform management of any occurrences that violate operating policies and procedures of the Hospital  
8. Act respectfully toward the religious and cultural differences of various population groups
9. Effectively manage resources using a multidisciplinary approach

10. Plan for monthly staff meetings/agenda items

11. Plan, direct, implement, and improve clinical services

12. Assist Director of Surgical Services with development of policies and procedures

13. Coordinate discharge activity for outpatients and inpatients

14. Manage departmental tasks including emergency cart checks and all supplies

15. Knowledge of Unit equipment

16. Follow hospital policies and protocols

17. Provide direct patient care as necessary

18. Practice within Joint Commission, Title 22 and ASPAN
19. Competent to complete annual TB skin test screening at Stanislaus Surgical Hospital
20. Strive for continuous improvement in delivery of quality patient care

21. Oversee an efficient patient admissions and discharge process
a. Assure that all pre and post phone calls are made

Professional Development:
1. Support performance improvement with staff
2. Perform employee reviews and assure continuous licensure and certification where appropriate
3. Oversee completion of staff competencies
Marketing:

1. Plan and execute marketing initiatives with physician offices
2. Increase patient volumes by marketing with partner and non – partner physicians
The above statements reflect the general duties and responsibilities of this position. They incorporate those functions that are considered necessary, principal functions without being an exhaustive list of all duties inherent in this position.
Critical Thinking

1. Anticipate patient’s needs and staffing requirements

2. Remain calm in emergent situations

3. Prioritize and multi task

4. Time management

5. Flexible in dealing with change

6. Follows chain of command

Role Model

1. Has a positive can do attitude

2. Demonstrates caring and compassion

3. Uses diplomacy in difficult situations

4. Addresses complaints and concerns in a timely manner

5. Mentors employees with encouragement for growth

Professional Development

1. Addresses the need for performance improvement with staff

2. Collaborates with Manager on review narrative

3. Oversees completion of staff competencies

JOB SPECIFICATIONS

Physical Requirements:

For the purpose of the American Disability Act (ADA), this position has been assessed to identify essential and marginal functions.  Tasks listed below are considered to be essential functions of the job.  Reasonable accommodations may be made for individuals with qualifying disabilities in order to perform the essential function of the job.

1. Work Position

a. Sitting




20% or more

b. Standing




40% or more

c. Walking




40% or more
2. Body Movements

a. Lifting/Carrying up to 20lbs

Frequency, 10%

b. Bending and stooping


Frequency, 40%

c. Hand grip, wrist and digital dexterity
Frequency, 40%
d. Pushing and pulling


Frequency, 10%

1. Speaking, hearing and visual acuity to receive and interpret instructions
2. Verbal and written English communication skills
3. Mathematical and reasoning skills
4. Normal vision range:  ability to distinguish letters, numbers and symbols

5. Requires the use of office equipment, such as a computer, telephones, photocopier, scanner and Fax machine
Position Requirements:
	Required Education/
	Graduate of an accredited School of Nursing

	Licenses:
	Current California Registered Nurse License

	
	Cardiopulmonary Resuscitation (CPR)

	
	Advanced Cardiac Life Support (ACLS)

	
	

	Experience:
	Knowledgeable in the practice and management of an ambulatory services or a Pain Management facility

	
	

	Skills/Abilities:
	Must be able to articulate the Mission, Vision and Values to appropriate constituencies

	
	Basic computer skills
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